Editorial — Caravan Council of Australia

The Caravan Council of Australia assists the local Recreational Vehicle (RV) industry. It provides
professional independent services to RV Owners and potential Buyers, as well as Manufacturers and
Dealers.

“Recreational Vehicles” include Caravans, Camper/Tent Trailers, Motorhomes, Camper-Vans,
Slide-Ons, and 5™-Wheelers.

The CCA is not involved in - or in any way competes or conflicts with - State Association issues, or any
RV lifestyle-promotional activities. It is only concerned with vehicles.

Vehicle Compliance, Safety and Quality are the prime areas of interest and action.

The CCA is completely independent, does not have any “Members”, is non-profit, non-commercial, and
non-political. It does not mention any RV make or model, and operates on a strict confidential basis,
under the Institution of Engineers, Australia “Code of Ethics”.

Being completely independent means that information provided is un-biased, with no possible “conflict-
of-interest”.

The prime Aim is to best-ensure a “level playing field”, in that both locally-manufactured and imported
RVs are fully compliant and of acceptable quality, so that RV buyers can have confidence in the vehicles
that they purchase.

The CCA web-site - www.caravancouncil.com.au - has a number of professional, independent, docs
available under the various “buttons”... that everyone is most welcome to use.

Many problems and complaints would have been avoided if buyers had been much more thorough in
selecting their caravan or camper-trailer. The most important doc on the web-site is under “RV
BUYERS”. This is a comprehensive 4-part “Buyer Assist” Check-list for potential buyers of a new ‘van:
“Evaluation, Comparison, Contract & Inspection”

If a merchant cannot “tick all of the boxes” on the Check-list, by having a thorough knowledge of your
proposed vehicle, be extremely careful.

Buying a high-quality fully-compliant RV from a respected and knowledgeable Dealer or Manufacturer
will greatly increase the probability of having a safe, reliable and durable vehicle, with a high re-sale
value.

There are some informative docs under “Technical Articles” on the home-page, such as:
* Check-list for buying a used ‘van
* Selecting a suitable tow-vehicle
* Ratings & Masses... a very important — and largely-misunderstood — issue
* Caravan maintenance
* Pre-holiday caravan inspections

If an owner has a technical, compliance or quality issue with their RV, they can contact the CCA -
caravancouncil@optusnet.com.au - in confidence and with no cost, to see if the issue can be quickly
and amicably resolved.

If not, the CCA can assist by suggesting some professional qualified engineers who may be able to
inspect the vehicle and prepare a report... on a commercial basis.

This may be sufficient to encourage the dealer / manufacturer to reconsider their position on the issue.
There is no obligation whatsoever to engage an engineer who has been named by the CCA.



If the issue is still not settled, it will be necessary to take legal action via a solicitor or Consumer Affairs
This is, of course, a last resort. In this case, it would be necessary to engage a suitable engineer to
prepare an Expert Witness report.

Unfortunately, many problems and complaints are due to the so-called “Self-Certification” of caravans
and camper-trailers (under 4.5 tonne ATM Rating). Many “Trailer Plates” - apart from the top
professional, world-class manufacturers - have incomplete or incorrect information on them.

Important! Do your home-work thoroughly before you buy a new caravan... lIs it professionally designed
and of high-quality? Is it fully-compliant? Use a detailed Check-list to ensure that everything is OK.
Does the Trailer (Compliance) Plate have complete and correct information on it?

Does the Manufacturer - along with the Dealer - enjoy a good reputation?



