Complaint Form - Caravan Issues

In strict confidence. Apparent Non-Compliance(s) of VSB-1. Information must be typed.
This service is available only for alleged Major Defects involving Compliancing and Safety...
where discussions with the Supplier have failed to satisfactorily resolve the issues.
Owner (Consumer) Details:

Name:

Address:

email: Telephone:

Dealer (Supplier) Details:
Dealer Name:

Contact / Manager Name:
Address:

email: Telephone:

Caravan Details:
Make:

Model:

VIN (17-Digit):

Date of Manufacture:
Date of Purchase:
ATM Rating:

Photo: Please attach a clear digital photo, showing all of the information on the Trailer Plate.

If there are Handling / Stability issues, please provide details of the Tow-Vehicle:
Make:

Model:

Year of Manufacture:

Rated Towing Capacity & Rated Maximum Ball-Loading:



If there are Ratings / Masses issues, please provide a copy of a certified weigh-bridge docket, stating
the Tare Mass and the empty Ball-Loading. The caravan must be completely empty.

Please provide brief - key-point - information on:

1: The nature of the issue(s)

2: The action you have taken, with the merchant to have the issue(s) resolved

3: The response from the merchant

4: When the issue(s) was(were) first discovered... time period, or distance travelled, after purchase
5: If you have had the ‘van at a certified weigh-bridge to check the Tare Mass & empty Ball-Loading
6: Any complaint you have lodged with Consumer Affairs... and their response

7: Any complaint you have lodged with any Administrative Tribunal... and the result

8: Any complaint you have lodged with any other industry - or government - body... and the result
9: Any consultation you have had with a solicitor... and their response

10: What action you wish to take to try to resolve the issue(s)

Please provide a few (small-size) photos - if applicable - to best-illustrate the issue(s):
The completed form, with photos, should not exceed 5 MB, and be limited to 4 pages.

A Statutory Declaration will be required before the Supplier is contacted.

Please email the fully-completed form to the Caravan Council of Australia

caravancouncil@optusnet.com.au

where it will be examined — in strict confidence — by an independent professional experienced
engineer, and an accredited solicitor - without cost - to determine whether any legal action is likely to
favourably resolve the issue(s), and what the indicative costs*** would be for: (a) Initiating such action,
by a Letter of Demand and (b) Proceeding with appropriate action, if necessary.

*** An indicative cost for a simple basic Letter of Demand is around $400 - $500 (+ GST).

The Solicitor will provide a completely-free — without any obligation whatsoever — initial telephone
discussion, for up to 20 minutes!

Caravan Council of Australia 3 Margaret Street, Parkdale, VIC 3195 Tel: 0409 865 399

www.caravancouncil.com.au

Informative professional independent docs are available under the various “buttons” — such as “RV
BUYERS” — and under “Technical Articles” on the home-page.

VSB-1 https://infrastructure.gov.au/roads/vehicle requlation/bulletin/vsb1/




